
 

 

Your neighbourhood, your voice 

Spondon 
Neighbourhood Forum 

Your local Councillors, Police, Derby 
Homes and other community partners 

will be holding a public meeting on: 
 

Wednesday 10 June 2009 
6.30 - 8.30pm 

Spondon Village Hall, Sitwell Street, Spondon 
The themes for the meeting are Health and Crime. 

You can find out about how: 
• Derby Hospitals Foundation NHS Trust work in the 

community especially the move of the A&E 
Department  

• the Police are introducing a new way to deal with 
minor crime through Restorative Disposal 

Do you care about your neighbourhood? If so, then 
come along and meet others like you 

All residents are welcome 
For more details contact: 
Councillor Chris Poulter telephone 672695 or Councillor Peter Berry 675265  
or Councillor Evonne Williams telephone 664560  
Your Neighbourhood Manager is: Richard Smail, Derby Community Safety 
Partnership, 3rd Floor, Gower Street, Derby DE1 1SB. Telephone 258505 or 
email: richard.smail@derby.gov.uk   
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The next Spondon Neighbourhood Forum will take place on: 
 

Wednesday 10 June at 6.30pm 
Spondon Village Hall, Sitwell Street. 

 
 
The Forum meets every three months and aims to give residents both an opportunity to have a 
say on the issues that affect the Spondon community and to find out what is happening in 
Spondon.  The meeting will be attended by your three local ward Councillors and officers from 
a variety of local service providers. 
 
This forum meeting will focus on two presentations with an opportunity for questions.  
 
Making Spondon healthier – Derby Hospitals Foundation Trust - Lee Outhwaite, Director 
of Finance and Information, will talk about the benefits of the new City hospital, what the Trust's 
services and plans are within the local community and especially the move of the A&E 
Department. 
 
Making Spondon safer – Derbyshire Police – Sergeant Mark Bonsor will talk about the  
new way the Police can deal with minor crime through Restorative Disposal. There will also be 
the opportunity to discuss and agree the Spondon Safer Neighbourhood Team priorities. 
 

As always you will have the opportunity to find out what is happening in Spondon, meet other 
people who care about the neighbourhood and raise your views and concerns relating to 
Spondon. 
 
All local Spondon are invited to attend.  
 
This document also includes: a copy of the agenda, ‘You said we did’ from the last meeting, an 
update on Board funding in 2008/9, information about Derby Hospitals Foundation Trust and 
how to become a member and a Health Bulletin from NHS Derby City. 
 
If you are unable to attend and would like more information please contact one of your local 
Councillors: 

• Councillor Chris Poulter, telephone 672695 
• Councillor Peter Berry, telephone 675265   
• Councillor Evonne Williams, telephone 664560 

 
Regards, 
 
Cllr Christopher Poulter - Chair Spondon Neighbourhood Board
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Spondon Neighbourhood Forum 
Agenda 
Wednesday 10 June 2009, 6.30pm 
Spondon Village Hall 
 
1.  Welcome, introductions and apologies 

2.  Presentation from Derby Hospitals NHS Foundation Trust 
To receive a presentation from Lee Outhwaite Derby Hospitals NHS 
Foundation Trust on the benefits of the new hospital, performance and 
membership 

3.  Safer Spondon 
To receive an update from the Spondon Safer Neighbourhood Team 
on safety and security issues in Spondon  
To receive a presentation from the Police about a new way to deal with 
minor crime through Restorative Disposal.  

4.  Question Time – an opportunity to raise new Spondon 
Neighbourhood Issues including presenting new petitions 

5.  Reports: 
Neighbourhood Manager report – to note the ‘You Said - We Did’ 
update from Spondon Neighbourhood Forum – March 2009 

Spondon Neighbourhood Board report – to update on 
Community Budget funding and feedback from petitions raised 

6.  Date of next meeting – Wednesday 23 September at 6.30pm 
Spondon Village Hall 

 
Visit www.derby.gov.uk/neighbourhoods for more information 

 

Your Neighbourhood Manager is: Richard Smail, Derby Community Safety Partnership,  
3rd Floor, Gower Street, Derby DE1 1SB. Telephone 258505 or email: 
Richard.smail@derby.gov.uk 
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You said, we did … 
 

You said… Your Neighbourhood Team did… 

Safety 
Spondon Precinct Chapel 
Side What is being done to 
tackle Anti Social Behaviour.  
What impact does the 
mosquito have? 

Police continue to maintain this location as a priority for patrols 
including the use of the Community Watch Patrol van, which is 
fitted with cctv.  
When the Mosquito was installed there were fewer incidents of 
young people gathering. The Police report a continued 
reduction in number of calls for service during April and May. 

Safety 
Brunswood Park – What is 
being done to tackle Anti 
Social Behaviour? 

A mixture of both positive activities and enforcement are taking 
place on Brunswood Park. Sporting Futures are organising 
sporting sessions on the park on a Friday from 6.30 to 8pm. 
Growing numbers of young people are engaging in positive 
activities. 
Meanwhile the Police continue to prioritise the park for patrols. 
Operation Wasted run to tackle underage drinking. The 
Community Watch Patrol van, fitted with cctv visits the park 
regularly. The Crime Prevention Team has visited to identify 
potential improvements to the park that will reduce the 
likelihood of incidents of anti social behaviour especially around 
the play area. Derby Parks has confirmed that the play area is 
due for refurbishment in 2010/11. 
Number of calls for service to the Police have reduced in May. 

Safety 
What can be done to make 
Borrowash Road safer for 
Asterdale School parents 
and children to cross .Can 
the zig zag lines be extended  

Council Cabinet has approved funding to start investigations in 
2009/10 as part of the Highways and Transport programme. 
 

Highways 
What is being done in 
Chapel Street to tackle the 
problems with Traffic and 
Parking? One view was the 
parking spaces on Chapel 
Lane is a retrograde step.  

Work now completed to introduce a local residents only parking 
scheme, limit waiting time to one hour from 8am to 6pm near to 
the shops on Chapel Street. Also relocate some bus stops.  
There have been more positive comments than negative ones 
about the chicane style parking. The work done at the school 
gates has been very well received. The impact to be reviewed 
and evaluated and reported to the Board in 2009/10. 

Highways 
What is the outcome of the 
request for action to be taken 
on Locko Road and Dale 
Road to combat speeding? 

Council Cabinet has approved funding in 2009/10 as part of the 
Highways and Transport programme to install a Vehicle 
Activated Sign (VAS) on Dale Road only. 
Impact will be reviewed and reported back to the Board 
 

Highways 
What can be done about 
moving the road sign on Hall 
Dyke that makes it easier to 
access to St Werburghs 
school playing fields 

Highways Inspector has visited the site and recommended that 
the sign is moved to prevent it being used as a foothold. The 
school has given permission for the sign to be fixed to its 
property. 
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Highways 
What action is being taken to 
respond to the Governments 
campaign to have speed 
limits reviewed? 

Council Cabinet has approved funding in 2009/10 for the 
production of a speed management policy in response to the 
Governments announcement. The Council waiting further 
guidance from the Government about its proposals. 

Community 
What is being done to fill the 
empty shops like the Coop? 

Spondon Traders Association is aware of the empty shops and 
keen to reduce them. They are working to include the landlords 
of some shops. Some decisions are the landlords responsibility. 

Parks 
The Village Improvement 
Committee has completed a 
review of parks in Spondon 
in 2008. They noticed an 
excellent new play facility 
built at Sunnyhill Recreation 
ground. What percentage of  
funds available to support 
parks is spent in Spondon 
ward compared to other 
wards? 

Councillor Williams responded that she would investigate to see 
if the details were available and would report back – awaiting a 
response from Parks.  
 
Borrowood Park Play area is one of 8 play areas in the city that 
have been agreed to receive playbuilder funding this year 
2009/10.  
The years programme has not yet been finalised but Borrowood 
will be one of the last 4 to be done. 
More details will be provided as the programme develops.  
 

Housing 
Outline planning permission 
in 2006 contained a condition 
that detailed application 
would be made in 3 years: 

1. When will the detailed 
application be 
submitted?  

2. Why has it taken so 
long when there is 
such a need for social 
housing?  

3. Will the detailed 
reserve matters on the 
application be subject 
to public consultation? 
If so when? 

 

1. In April it was confirmed that a detailed application is due to 
be submitted within the next few months. 
2. However, as the Craddock Avenue development is part of a 
larger PFI scheme it is dependant on work progressing on all of 
the development sites. One of the sites currently needs an 
updated flood risk assessment approved by the Environment 
Agency. 
With a PFI scheme the detail is all worked out before hand such 
as design, property types, materials, standards, specification, 
so that when contracts are signed the planning application can 
be submitted straight away. This ensures that we have a 
contract that is ready to start as soon as planning is agreed.  
On other schemes we sign the partner up and then agree 
everything afterwards. This can mean that we don’t always 
achieve the outcome we would like – with the PFI we know 
exactly what we’re getting.  
3. Once the preferred partner is agreed they are likely to carry 
out public consultation but there will also be the standard 
consultation as part of the planning application.     
More detailed information on timescales will be provided as it 
comes available  

Safer Neighbourhood Team Policing priorities in Spondon – March 2009 
The three current priorities where the Police are targeting their resources are: 

1. Distraction burglaries/bogus callers 
2. Anti social behaviour – underage drinking on Chapelside, Chapel Lane and Brunswood 

Park 
3. Auto crime 
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Spondon Local News 
 
Spondon Neighbourhood Board 
In 2008/9 Spondon Neighbourhood Board had a total budget of £16,320 and allocated funding 
to the following groups/initiatives to tackle the local priorities and to make Spondon a safer and 
cleaner neighbourhood in 2008/9.  
Funding allocated   

• Spondon Community Association – Reusable bags project £500 

• Spondon Methodist Church – Disabled access facilities £1,000 

• Communications Sub Group – Communication activities in Spondon £1,290 

• West Park School – Parenting Sessions £962 

• Derby Association of Community Partners – The Big 1 2009 £1,000 

• Spondon Cricket Club – coaching support for juniors £800 

• Board Publicity – t-shirts  £223 

• Spondon Traders Association – start up costs £2,500 

• Cleaner Spondon, Compactor day-  £1,600 

• Derbyshire Police – Extended Community Watch Patrol service £3,400 

• Spondon Community Association, Village Improvement Committee 
proposals for 2009 

£2,500 

Community Budget unspent and requested to carry forward to 2009/10 £545 

Spondon Neighbourhood Board  
 The Spondon Neighbourhood Board has 
recently been reviewed and local residents 
were invited to join the Board. The new 
resident Board members under the new Chair 
Councillor Christopher Poulter are: 
Grace McFadden  
Abbie Stringer  
Bethany Austin  
Jessica Ormston  
Hazel England 
Angie Doughty 
Pat Hulland 
Derek Hathaway 
Father Julian Hollywell 
 
Community Organisation Reps: 
David Hayes and Carole Chambers – 
Spondon Community Association 
Tom Strachan - Neighbourhood Watch  
Tim Bacon – Spondon Traders Association 

Spondon Traders Association 
Spondon Traders Association is up and 
running with 20 members already signed up. 
Using funding provided by the Board the 
association plans to provide security equipment 
for members, provide subsidised costs for 
Derbyshire Safeguard membership and 
promote village events and activities,. For more 
details or to become a member contact  
Sheila Sheppard-Jones 
Crafty Ways 
Tel 01332 662724 
email sheila@crafty-ways.co.uk 
 
 

 



 
 

7 

More local news 
Spondon Neighbourhood Board aims to: 
 
• create a vision for the Spondon neighbourhood 

• set local priorities and plans 

• encourage local people to take part in decisions about their lives and the Spondon 
community 

• strengthen the role of the Spondon councillors as community leaders 

• create better relationships between the Spondon community and public services 

• help public services to be ‘closer’ to the local Spondon communities. 
 
To achieve this, the Spondon Neighbourhood Board: 
 
• includes local residents and representatives of local community organisations on the 

Board, 

• Supports the membership of a number of young residents on the Board 

• Holds at least four Board meetings a year 

• Arranges at least four neighbourhood forum meetings to which all Spondon 
residents and businesses are invited to attend to: 

- raise local issues and concerns 

- identify key priorities for action 

- meet and talk to local ward councillors, providers of local services and community 

leaders 

- find out what’s happening in Spondon 

- find out about the Neighbourhood Board. 

• Agrees the local priorities which in 2009 are to make Spondon a : 
- more inclusive community 
- Safer community 
- more attractive environment and community 
- healthier community 

 

• Sets up sub groups to develop actions to help address the priorities identified 

• Allocates funding to support groups and proposals to address the actions identified  
For information about your Neighbourhood Board representatives, current activities, and how to 
get involved, contact one of your local Councillors or Richard Smail, Neighbourhood Manager 
on 258505 or email neighbourhoods@derby.gov.uk 
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Health Briefing 
Neighbourhood Forums May 2009

Welcome to Our Health Briefing 
NHS Derby City works to improve the health of 
people across the city and make sure the health 
services they need are available.  Our job is to:  
• work out what is needed to improve local 

people’s health 
• provide some services ourselves – such as 

community services including clinics, district 
nurses, children’s services and health visitors  

• buy some services from others – such as 
larger hospitals and specialist treatments.  

 
In This Issue 
• New Dentists for Derby 

• PCT Projects Nominated for Health and Social 
Care Awards 

• Business as usual at the NHS Walk-in Centre 
after A&E Move 

• Fresh Start Help Derby Couple Win 
Competition 

• NHS Derby City Successfully Pilots iNurse 

• New Director of Strategy and Market 
Management 

• Join Our Health Panel 
 
New Dentists for Derby 
Three new dentists were opened in Derby earlier 
this year – in Mackworth, Sinfin and Alvaston.  
Following a very successful implementation, NHS 
Derby City is now planning to begin a further piece 
of work to commission three additional dental 
services. 
 
Tenders are currently being sought to provide 
NHS dental services in the Derby city centre, 
Darley Abbey and Spondon/Chaddesden areas.  
The deadline for tender submissions is Friday 5th 
June and it is hoped these new dental services will 
be available from 1st November this year. 

PCT Projects Nominated for Health and Social 
Care Awards 
NHS Derby City is delighted to announce that two 
projects by members of our staff have been 
shortlisted for the Health and Social Care Awards. 

Nishi Madan, Public Health Strategy Manager for 
the Trust, helped coordinate a play that raised 
awareness about diabetes last year, and it has 
reached the top three in the category of Improving 
Health and Reducing Inequalities.   

Meanwhile, the Community Dialogue Project has 
reached the top three in the category of 
Leadership for Improvement, which recognises 
great leadership approaches that can demonstrate 
positive and sustained impact on patients, service 
users and staff.   

For more information about the two projects, see 
the press release here. 
 
Business as usual at the NHS Walk-in Centre 
Accident and Emergency (A&E) is at the City 
Hospital at 2am on Wednesday 20 May 2009, but 
the NHS Walk-in Centre remains on the site of the 
DRI, off Osmaston Road.  Experienced NHS 
nurses provide treatment at the NHS Walk-in 
Centre for minor injuries and everyday illnesses, 
such as colds, flu, ear infections, minor cuts and 
bruises, muscle and joint injuries and rashes.  
They also give advice about non-urgent 
conditions.  The NHS Walk-in Centre is open from 
8am to 7.30pm, every day including weekends and 
holidays.     

A&E doctors and nurses are equipped to deal with 
serious medical emergencies, such as heavy 
blood loss, chest pain and broken bones.  Unless 
you need emergency medical attention, it is best 
not to go to A&E.   
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Fresh Start Help Derby Couple Win 
Competition 
Fresh Start has helped a couple from Derby to win 
a national competition to quit smoking, held by the 
Daily Mirror. 

Gill and Terry Stapleton were smoking 40 a day 
between them when they entered the competition 
to win £2,000 of holiday vouchers as part of 
National Stub It Out Week  

From the entries they received, the Daily Mirror 
chose five teams from around the country and 
focussed on their attempts to give up smoking.  
Each team submitted information about 
themselves as well as a blog which showed their 
progression. 

Gill and Terry received support from Fresh Start, 
Derby’s stop smoking service, to give up and 
Smoking Adviser Su Benton is mentioned on 
several entries on Gill’s blog.   

They were formally announced as the winners of 
the competition on 1 April. 

More information about the Daily Mirror’s Stub It 
Out project can be found at 
www.themirroronline.co.uk/stubitout  
 
NHS Derby City Successfully Pilots iNurse 
District nurses in Derby city have recently been 
spending more time nursing and less time writing 
notes, thanks to the pilot of a new, handheld 
mobile device for management and 
communication called iNurse. 

Each district nurse is given one of the devices, 
which can be used by the sister to manage team 
workload (including new referrals) and allocate 
visits to individual nurses. The nurses can then 
confirm receipt of their visits electronically, visit the 
patients and record the outcome of each visit on 
their device.  The data is then sent from the device 
to the central iNurse database that holds all 
information about episodes of patient care.  Once 
transmitted, no data is left on the handheld device 
ensuring data security and patient confidentiality. 

For the first time, community nursing can be free 
of manual processes that have held nursing back 
for so long.  Initial calculations indicate that NHS 
Derby City could free up over 15,000 hours of 
district nursing time per year when iNurse is rolled 
out across the whole service.  
 

New Director of Strategy and Market 
Management 
NHS Derby City’s new Director of the new 
Strategy and Market Management directorate, 
Angus Maitland, will be starting on 1st June 2009. 
Mr Maitland begins his post on 1st June 2009, 
from his current post as Director of Operations at 
University Hospitals of Leicester NHS Trust, where 
he has worked since 2002.   He has spent the last 
two-and-a-half years as Director of Operations, 
where he has been accountable for the delivery of 
all clinical services.  He has worked in the NHS for 
15 years in total. 

 
Join our Health Panel 
Our Health Panel is made up of people who are 
registered with GPs in Derby and have an interest 
in health and healthcare issues. 

The Health Panel will provide you with regular 
opportunities to get involved.   

To find out more please contact Suzanne Robey 
on 01332 224000 ext 6484 or visit 
www.derbycitypct.nhs.uk and click on ‘Having 
Your Say’ 

 

Neighbourhood Forums are welcome to 
contact the PCT with questions. If you have 
any questions you can either direct them 
through the Neighbourhood Forum 
Manager or contact us direct: 
 
Rachel Gibson 
Deputy Director of Engagement 
Derby City Primary Care Trust 
Derwent Court 
Stuart Street 
Derby 
DE1 2FZ 
 
Tel 01332 224000, ext 6366 
Email rachel.gibson@derbycitypct.nhs.uk 
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Derby Hospitals NHS Foundation Trust runs the Derbyshire Royal Infirmary, the Derby City 
General Hospital (incorporating the Derbyshire Children’s Hospital), and the Nightingale 
Macmillan Continuing Care Unit.  
Here are some key facts about us: 
 

• Our hospitals are among the cleanest and safest in the country.   
• We have a track record of being a high performing Trust delivering quality patient 

care and maintaining a stable financial position. 
• Our waiting times are lower than ever despite continuing to treat more patients 

year on year. 
 
THE FUTURE - NEW HOSPITAL 
We are currently building a brand new state-of-the-art hospital on the Derby City General 
Hospital site. The new hospital is due for completion in Summer 2009 and will provide the very 
latest in modern healthcare. It will incorporate the existing Derby Medical School, which is run 
in partnership with the University of Nottingham. 
The key benefits are:  

• Bringing specialist services (& therefore experts) together under one roof for the 
first time in Derby’s history. 

• More single rooms for improved privacy and dignity for patients and families. 
• Design of building improves ability to reduce infections even further. 
• State-of-the-art facilities and equipment for patients, visitors and staff. 

 
Other unique aspects: 

• Our leading arts programme - helping to improve the patient experience 
• First rooftop helipad in the East Midlands 

 
Biggest ever investment in healthcare in Derby 
 
MEMBERSHIP 
Please support Derby Hospitals by joining as a public member. As a Foundation Trust we want 
to get as many local people as we can signed up as members so we can keep them informed 
about their hospital. 
It’s completely free – there are no meetings to go to! 

• We send you Interactions magazine – full of the latest information on the Trust  
• You get a membership card to get discounts at local shops and restaurants  
• You can come along to our Medicine for Members talks – these are a good way of 

finding out more about various health conditions in an informal setting.  
• You can vote in Governor elections and even become a Governor yourself, if you want 

to get more involved. 
Just complete the application form below and send back to us – you don’t need a stamp. 
Any queries contact Justine in the Membership Office on 01332 786896 or find out more 
information on www. derbyhospitals.nhs.uk 
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MEMBERSHIP APPLICATION FORM 
Members play a key role in our Trust and you will be able to get more involved by becoming a 
member. Anyone over 16 can join as long as they live in the Trust’s catchment area, which is 

made up of the following Local Council areas – Derby City, Amber Valley, Erewash, 
Derbyshire Dales, South Derbyshire, East Staffordshire and North West Leicestershire. 
Title: 
                         
First Name: 
                         
Surname: 
                         
Address: 
                         
                         
Postcode: 
                         
Telephone  (land line or mobile) 
            
Contacting members by email is the most cost-effective method of communication. If you are 
willing to receive information by email please provide your email address below: 
Email: 
                         

 
Date of Birth: 
  /   /                    
 
I am :   Male    Female 
 
Ethnicity (see options below) ______________________________________________ 
White British, White Irish, White Other, Black Caribbean, Black African, Black Other, Asian 
Indian, Asian Pakistani, Asian Bangladeshi, Asian Other, Chinese, Other Ethnic Group, Mixed 
White and Black African, Mixed  White and Black Caribbean, Mixed White and Asian, Other 
Mixed Ethnic Group 
 
Would you like more application forms so your family and friends can join?  
If so, state how many here and we will send to you ______________ 
 
 I declare I am eligible and would like to become a member of the Trust 
  
Signed ___________________________________________________ 
 
Please post this form to: 
FREEPOST RSAC-BHJY-XCSK, Membership Office, Trust HQ, Level 5, Derby City 
General Hospital, Uttoxeter Road, Derby DE22 3NE – No stamp required 
This data will only be used to contact members about NHS Foundation Trusts or other related issues and will be 
stored and processed in accordance with the Data Projection Act.  Full information on membership is on our web-
site – www.derbyhospitals.nhs.uk or by calling 01332 786896
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Ways to contact us 

There are a number of other ways to raise a local issue or report a complaint 
without waiting to attend a meeting.   
 
Please contact one of the following to report issues: 
 
Derby Direct - 293111 
General enquiries or email customerservices@derby.gov.uk 
 
Derby Direct - 255256 
To report issues relating to highways, or email customerservices@derby.gov.uk 
 
Lighting Derby - 0800 876 6346 
To report issues relating to street lighting or email lightingderby@bbisl.com  
 
It’s your call - 0845 605 2222 
The anti-social behaviour reporting line 
 
Police - 0345 123 3333 - For non-emergency calls 
Police - 999 - For emergencies only 
 
Crime Stoppers - 0800 555 111  
To report information anonymously 
 
Patient Advice and Liaison Service - 0800 32 32 35  
When you need advice, help or information about your local health services 
 
Your local Councillor 
Councillor Christopher Poulter, telephone 672695 
Councillor Evonne Williams, telephone 664560  
Councillor Peter Berry, telephone 675265 
Or attend a local councillor's surgery - details are available from Derby City Council Members' 
Services - telephone 255367. 
 
Your local Neighbourhood Manager 
Richard Smail, Neighbourhood Manager, Derby Community Safety Partnership, 3rd Floor, 
Gower Street, Derby DE1 1SB. Telephone 01332 258505 or e-mail 
Richard.smail@derby.gov.uk   

 
For further information about neighbourhood working email 
neighbourhoods@derby.gov.uk or visit www.derby.gov.uk/neighbourhoods 
For further information about neighbourhood working contact your local neighbourhood 
manager,  or email neighbourhoods@derby.gov.uk or visit www.derby.gov.uk/neighbourhoods 
 
If you would like to get involved text ‘voice’ to 60066, email voice@derby.gov.uk,  
or call 258500 


